
 

 

�îĊőıƐŪƬşđ 
 7KURXJK� WKH�&RURQDYLUXV�3UHSDUHGQHVV� DQG�5HVSRQVH�6XSSOHPHQWDO�$SSURSULDWLRQV�$FW� VLJQHG� RQ�
0DUFK���������DQG������ZDLYHU�DXWKRULW\��WKH�&HQWHUV�IRU�0HGLFDUH�DQG�0HGLFDLG�6HUYLFHV��&06��H[SDQGHG�
WKH� DELOLW\� IRU� FUHGHQWLDOHG� SURYLGHUV� WR� XWLOL]H� WHOHKHDOWK� VHUYLFHV�� LQFOXGLQJ� WHOH-EHKDYLRUDO� KHDOWK��� 0DQ\�
VWDWHV�HQDFWHG�H[HFXWLYH�RUGHUV�WR�PDQGDWH�SULYDWH�KHDOWK�LQVXUDQFHV�IROORZ�VXLW�DQG�UHLPEXUVH�IRU�WHOH-YLVLWV�
GXULQJ�&29,'-����7KHVH�FKDQJHV��FRXSOHG�ZLWK�XQSUHFHGHQWHG�VRFLDO��EHKDYLRUDO�DQG�SK\VLFDO�KHDOWK�QHHGV��
FUHDWHG� DQ� H[WUDRUGLQDU\� PRPHQW� ZKHUHXSRQ� VRFLDO� ZRUNHUV� DQG� FOLHQWV� ZHUH� ERWK� GHSHQGHQW� XSRQ� WHOH-
EHKDYLRUDO�KHDOWK��7KLV�VWXG\�DLPHG�WR�PHDVXUH�WKH�H[WHQW�WR�ZKLFK VRFLDO�ZRUNHUV ZHUH�DEOH�WR�WUDQVLWLRQ�WR�
WHOH-EHKDYLRUDO� KHDOWK�GXULQJ�&29,'-���DQG� WKH�EDUULHUV�DQG� IDFLOLWDWRUV� WKH\�H[SHULHQFHG�GXULQJ� WKLV� UDSLG�
FKDQJH�WR�WHOH-EHKDYLRUDO�KHDOWK�VHUYLFH�GHOLYHU\�� 

qĘƤĸŪđƘ 
 $Q� HOHFWURQLF� VXUYH\� ZDV� GHYHORSHG� DQG� GLVWULEXWHG� WR� D� FRQYHQLHQFH� VDPSOH� RI� VRFLDO� ZRUN�
SURIHVVLRQDOV�DFURVV� WKH�FRXQWU\��7KH�1DWLRQDO�$VVRFLDWLRQ�RI�6RFLDO�:RUNHUV� �1$6:��GLVVHPLQDWHG�D�SUH-
VFULSWHG� UHFUXLWPHQW� HPDLO� WR� PHPEHUV� ZLWK� DQ� 06:� GHJUHH� �1 ��������� 7KH� VXUYH\� IRFXVHG� RQ�
XQGHUVWDQGLQJ� WKH� FXUUHQW� XVH� RI� WHOH-EHKDYLRUDO� KHDOWK� WR� GHOLYHU� VHUYLFHV� LQ� UHVSRQVH� WR� &29,'-����
LGHQWLI\LQJ�ZKLFK�VHUYLFHV�ZHUH�EHLQJ�GHSOR\HG� WKURXJK� WHOH-EHKDYLRUDO�KHDOWK��DQG�DVFHUWDLQLQJ�EDUULHUV�RU�
IDFLOLWDWLYH� IDFWRUV� LQ� WKH� DSSOLFDWLRQ� RI� WHOH-EHKDYLRUDO� KHDOWK� VHUYLFHV� IRU� VRFLDO� ZRUNHUV�� 7KH� VXUYH\� ZDV�
GHYHORSHG�XVLQJ�SHUWLQHQW� OLWHUDWXUH��JXLGDQFH�IURP�VRFLDO�ZRUN�SUDFWLWLRQHUV��FRQVXOWDWLRQ�IURP�WZR�QDWLRQDO�
SURIHVVLRQDO�RUJDQL]DWLRQV��FRJQLWLYH�LQWHUYLHZV��DQG�D�SLORW�VXUYH\�ZLWK�SUDFWLFLQJ�VRFLDO�ZRUNHUV��Q �����7KH�
VXUYH\�WRRN�DSSUR[LPDWHO\����PLQXWHV�WR�FRPSOHWH�DQG�ZDV�RSHQ�WKURXJKRXW�-XQH������ 

eĘǊ�FĽşđĽşıƘ 
 $�WRWDO�RI�����SDUWLFLSDQWV�FRPSOHWHG�WKH�VXUYH\�DQG�ZHUH�ORFDWHG�LQ����VWDWHV�DV�ZHOO�DV�WKH�'LVWULFW�RI�
&ROXPELD�DQG�3XHUWR�5LFR��7KH�YDVW�PDMRULW\�RI�UHVSRQGHQWV�KLJKHVW�HDUQHG�GHJUHH�ZDV�D�0DVWHUV�RI�6RFLDO�
:RUN� ������� &ORVH� WR� ���� ZHUH� OLFHQVHG� WR� LQGHSHQGHQWO\� SUDFWLFH� VRFLDO� ZRUN� LQ� WKHLU� VWDWH�� ���� RI�
UHVSRQGHQWV�ZHUH�ZRUNLQJ� WRZDUGV� LQGHSHQGHQW� OLFHQVXUH��2Q�DYHUDJH��SDUWLFLSDQWV�ZRUNHG�DW� WKHLU�KLJKHVW�
GHJUHH�IRU����\HDUV��6' �����7KH�PDMRULW\�RI�SDUWLFLSDQWV�ZRUNHG�LQ�SULYDWH�SUDFWLFH��������2YHUZKHOPLQJO\�
SDUWLFLSDQWV� UHVSRQGHG� WKHLU� RUJDQL]DWLRQ� SURYLGHG� PHQWDO� KHDOWK� VHUYLFHV� ������ DQG�RU� VXEVWDQFH� XVH�
VHUYLFHV��������7KH�VDPSOH�ZDV�SUHGRPLQDWHO\�ZKLWH��������VHOI-LGHQWLILHG�DV�IHPDOH��������DQG�DYHUDJHG�
���\HDUV�LQ�DJH��6' �������� 

 3ULRU�WR�&29,'-���RQO\�����RI�WKH�VDPSOH�UHSRUWHG�XVLQJ�WHOH-EHKDYLRUDO�KHDOWK�WR�SURYLGH�VHUYLFHV��
ZKLOH� ���� UHSRUWHG� WKHLU� RUJDQL]DWLRQ� XVHG� WHOH-EHKDYLRUDO� KHDOWK�� 6LQFH� WKH� EHJLQQLQJ� RI� WKH� &29,'-���
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%ULDQQD�/RPEDUGL��3K'��8QLYHUVLW\�RI�3LWWVEXUJK�6FKRRO�RI�6RFLDO�:RUN 
/LVD�GH�6D[H�=HUGHQ��3K'��8QLYHUVLW\�RI�1RUWK�&DUROLQD�DW�&KDSHO�+LOO�6FKRRO�RI�6RFLDO�:RUN 
&KULVWRSKHU�7K\EHUJ��06:��8QLYHUVLW\�RI�3LWWVEXUJK�6FKRRO�RI�6RFLDO�:RUN 
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¤ĘƘĘîƐĊĸ��ƐĽĘİ 
¬ĘƍƤĘŝĉĘƐ�ǤǢǤǢ 

SDQGHPLF������RI�UHVSRQGHQWV�UHSRUWHG�XVLQJ�WHOH-EHKDYLRUDO�KHDOWK�DQG�����LQGLFDWHG�WKH�RUJDQL]DWLRQ�WKH\�
ZRUN�IRU�QRZ�KDV�WHOH-FDSDELOLWLHV��2I�WKRVH�ZKR�XVHG�WHOH-EHKDYLRUDO�KHDOWK�SULRU�WR�&29,'-����UHVSRQGHQWV�
LQGLFDWHG�WKDW�WKH\�LQFUHDVHG�WKH�DYHUDJH�XVH�RI�WKLV�PHWKRG�IURP�����WR�DOPRVW�����RI�WKHLU�FOLHQW�FDVHORDG��
0RUH� WKDQ�����RI� UHVSRQGHQWV� LQWHQG� WR�XVH� WHOH-EHKDYLRUDO�KHDOWK�EH\RQG�&29,'-���DQG�PRUH� WKDQ�����
VDLG�WKH\�LQGHHG�ZDQWHG�WR�XVH�WHOH-EHKDYLRUDO�KHDOWK�DIWHU�WKLV�H[SHULHQFH�� 

 0RUH� WKDQ�����RI� UHVSRQGHQWV�UHFHLYHG� WUDLQLQJ�RQ� WHOH-EHKDYLRUDO�KHDOWK�VLQFH�&29,'-���ZKHUHDV�
RQO\�����KDG�UHFHLYHG�VRPH�WUDLQLQJ�SULRU�WR�&RYLG-����7KH�SULPDU\�VRXUFHV�RI�WKLV�WUDLQLQJ�VLQFH�&29,'-���
ZDV�WKURXJK�WKHLU�HPSOR\HU��������D�SURIHVVLRQDO�RUJDQL]DWLRQ��������D�WHOHKHDOWK�UHVRXUFH�FHQWHU��������D�
6FKRRO�RI�6RFLDO�:RUN��������RU�ORFDO�VWDWH�QDWLRQDO�JRYHUQPHQW�DJHQF\������ 

 2YHUDOO������RI�UHVSRQGHQWV�LQGLFDWHG�DW�OHDVW�RQH�EDUULHU�WR�WHOH-EHKDYLRUDO�KHDOWK�XVH��ZLWK�����RI�
UHVSRQGHQWV�UHSRUWLQJ�FOLHQW�EDUULHUV�WR�WHOH-EHKDYLRUDO�KHDOWK�XWLOL]DWLRQ��0RUH�WKDQ�KDOI�������RI�UHVSRQGHQWV�
UHSRUWHG� FOLHQWV� ODFNHG� WKH� WHFKQRORJ\� UHVRXUFHV� QHFHVVDU\� IRU� WHOH-EHKDYLRUDO� KHDOWK� DQG� ���� UHSRUWHG�
FOLHQWV� ODFNHG� WHFKQRORJ\� NQRZOHGJH� WR� XVH� WHOH-VHUYLFHV�� 5HVSRQGHQWV� ZHUH� JLYHQ� WKH� RSSRUWXQLW\� WR�
GHVFULEH�EDUULHUV�DQG�IDFLOLWDWRUV�WR�WHOH-EHKDYLRUDO�KHDOWK��5HVSRQVHV�ZHUH�FRGHG�DQG�SUHVHQWHG�DV�WKHPHV�
LQ�)LJXUH���� 

 ŪşĊŔƬƘĽŪşƘ�ɽ�¡ŪŔĽĊǊ� ŪşƘĽđĘƐîƤĽŪşƘ 
 2YHUZKHOPLQJO\� VRFLDO� ZRUN� UHVSRQGHQWV� UHSRUWHG� WKHLU� LQWHUHVW� DQG� LQWHQW� WR� FRQWLQXH� SURYLGLQJ�
VHUYLFHV�YLD�WHOH-EHKDYLRUDO�KHDOWK��:H�VXJJHVW�WKUHH�PHFKDQLVPV�WR�VXSSRUW�FRQWLQXHG�XVH�RI�WHOH-EHKDYLRUDO�
KHDOWK�GXULQJ�&29,'-���DQG�EH\RQG��)LUVW�� LW� LV�HVVHQWLDO� WKDW� SDULW\� DQG� UHLPEXUVHPHQW� IRU� WHOH-EHKDYLRUDO�
KHDOWK� FRQWLQXHV�� 6HFRQG�� FXUUHQW� DQG� IXWXUH� VRFLDO� ZRUN� SUDFWLWLRQHUV� PXVW� EH� WUDLQHG� LQ� WHOH-EHKDYLRUDO�
KHDOWK�DQG�UHODWHG�DGPLQLVWUDWLYH�HOHPHQWV�RI�WKLV�W\SH�RI�SUDFWLFH��7KLUG��VXSSRUWV�PXVW�EH�SURYLGHG�WR�HQVXUH�
WKDW�FOLHQWV�KDYH�WKH�FDSDELOLWLHV�DQG�NQRZOHGJH�WR�XVH�WHOH-EHKDYLRUDO�KHDOWK� 

 )XWXUH�ZRUN�VKRXOG�IRFXV�RQ�KRZ�WR�VXSSRUW�VRFLDO�ZRUNHUV¶�DELOLW\�WR�SUDFWLFH�DFURVV�VWDWH�OLQHV�ZKLOH�
DFFRXQWLQJ� IRU� H[LVWLQJ� FRQVWUDLQWV� VXFK� DV� VWDWH� OLFHQVXUH� DQG� UHLPEXUVHPHQW� UHJXODWLRQV�� $�PDMRU� LVVXH�
SUHVHQWHG� E\� UHVSRQGHQWV� ZDV� WKH� GHVLUH� WR� SURYLGH� LQWHU-VWDWH� SUDFWLFH� XVLQJ� WHOH-EHKDYLRUDO� KHDOWK��
$GGLWLRQDOO\�� DOWKRXJK� WKH� HYLGHQFH� EHKLQG� WHOH-EHKDYLRUDO� KHDOWK� LV� VWURQJ�� WKH� SRSXODWLRQV� VWXGLHG� LQ� WKH�

)LJXUH����%DUULHUV�DQG�)DFLOLWDWRUV�WR�7HOH-EHKDYLRUDO�+HDOWK�3UDFWLFH 

%DUULHUV )DFLOLWDWRUV 

$GPLQLVWUDWLYH�FRQIXVLRQ�UHJDUGLQJ�YDU\LQJ�ELOOLQJ�UHTXLUH�
PHQWV�DQG�FRPSOLDQFH�LVVXHV�IRU�GLIIHUHQW�LQVXUDQFH�
SODQV�� 

5HLPEXUVHPHQW�DQG�FRPSOLDQFH�SROLF\�FKDQJHV�WR�VXS�
SRUW�WHOH-EHKDYLRUDO�KHDOWK� 

2UJDQL]DWLRQDO�IDFWRUV��H�J���VXSHUYLVRU�VXSSRUW��,7�GHSDUW�
PHQW�VXSSRUW�� 

,QDELOLW\�WR�SUDFWLFH�DFURVV�VWDWH�OLQHV� 7UDLQLQJ�VXSSRUWV��H�J���IUHH�IURP�SURIHVVLRQDO�RUJDQL]D�
WLRQV��RWKHU�RQOLQH�PDWHULDOV�� 

&ROOHDJXH�DQG�SHHU�VXSSRUWV� 

$YDLODEOH�WHFKQRORJ\�DQG�SULYDWH�VSDFH�WR�SUDFWLFH� 

7HFKQRORJ\�OLPLWDWLRQV��H�J���VORZ�:,),�VSHHG��GURSSHG�
YLGHR�FDOOV��WHFKQRORJ\�GLVUXSWLQJ�VHUYLFHV�� 

3UHYLRXV�H[SHULHQFH�DQG�LQGLYLGXDO�IDFWRUV��H�J���FRPIRUW�
ZLWK�SODWIRUPV�� 

3URYLGHU�GLIILFXOWLHV��&DUHJLYLQJ�UHVSRQVLELOLWLHV��IDWLJXH��
HPRWLRQDO�WROO� 1HFHVVLW\�WR�FKDQJH�SUDFWLFH� 

&OLQLFDO�FRQFHUQV��&OLHQW�SULYDF\��DVVHVVLQJ�FOLHQW�VDIHW\��
HQJDJLQJ�VSHFLDO�SRSXODWLRQV��H�J���FKLOGUHQ��KHDULQJ-
LPSDLUHG��� 
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¤ĘƘĘîƐĊĸ��ƐĽĘİ 
¬ĘƍƤĘŝĉĘƐ�ǤǢǤǢ 

OLWHUDWXUH� UHPDLQ� KRPRJHQRXV� DQG�PD\� QRW� EH� UHIOHFWLYH� RI� FOLHQWV¶� QHHGV�� )XUWKHU� UHVHDUFK� LV� QHHGHG� WR�
H[DPLQH� WKH� HIIHFWV� RI� WHOH-EHKDYLRUDO� VHUYLFHV� IRU� D� GLYHUVH� UDQJH� RI� FOLHQWV� ZLWK� YDU\LQJ� QHHGV� DQG�
UHVRXUFHV�GHOLYHUHG�E\�VRFLDO�ZRUNHUV��� 

�ĊőşŪǄŔĘđıĘŝĘşƤƘ 
7KLV� VWXG\� ZDV� VXSSRUWHG� E\� WKH� +HDOWK� 5HVRXUFHV� DQG� 6HUYLFHV� $GPLQLVWUDWLRQ� �+56$�� RI� WKH� 8�6��
'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��++6��DV�SDUW�RI�DQ�DZDUG�WRWDOLQJ������PLOOLRQ��7KH�FRQWHQWV�DUH�
WKRVH�RI� WKH�DXWKRUV�DQG�GR�QRW�QHFHVVDULO\� UHSUHVHQW� WKH�RIILFLDO�YLHZV�RI��QRU�DQ�HQGRUVHPHQW��E\�+56$��
++6��RU�WKH�8�6��*RYHUQPHQW��)RU�PRUH�LQIRUPDWLRQ��SOHDVH�YLVLW�+56$�JRY� 

7KDQNV�WR�WKH�1DWLRQDO�$VVRFLDWLRQ�RI�6RFLDO�:RUNHUV�IRU�WKHLU�VXSSRUW�RI�WKLV�SURMHFW� 

¤ĘİĘƐĘşĊĘƘ 
�� &06���������5HWULHYHG�IURP��KWWSV���ZZZ�FPV�JRY�QHZVURRP�SUHVV-UHOHDVHV�FPV-QHZV-DOHUW-DSULO-�-���� 


